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LETTER TO THE VILLAGE MAYOR, BOARD OF TRUSTEES,
BUSINESS COMMUNITY AND RESIDENTS

To the Village Mayor, Board of Trustees, Business Community and Residents of
the Village of Willowbrook.

I am pleased to respectively present to you the 2013 Annual Report. This year we
experienced several very positive additions to the Police Department. Three new officers
were hired to replace past reductions in the department. Also, two Sergeant promotions
were approved and two officers were promoted to the rank of Sergeant. The promotions
replaced two vacant positions. The department currently has (22) sworn officers.

The department incurred a slight increase in calls for service, which increased by
(549) incidents, and a reduction in criminal incidents, which decreased by (284)
incidents. This may be attributed to a concentration and high visibility assignments
throughout the neighborhoods and businesses by the officers.

The traffic accident summary also has shown a reduction compared to 2012.
Total accidents were reduced by (114). Personal Injury accidents were reduced by (22)
and Property Damage accidents were reduced by (52).

As Chief | have received numerous calls from homeowners and business owners
relating how the officers have went out of their way to be of assistance. The men and
women of the department continue to be attentive to the needs of the Village and safety
of its residents. | believe it is only through the unwavering support of our Village Mayor,
Village Board and Village Administrator that the police department is able to continue
the professionalism and excellence of service expected.
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MISSION & VALUES

We Value Our Community
We will work in partnership with our community to ensure that the Village of Willowbrook continues
to be a safe and pleasant place to live and work.

We Value Service to Our Citizens

We will serve to reassure our citizens of their personal safety and the safety of their property, to
provide an exceptional level of assistance, and to otherwise positively enhance the overall quality-of-
life within the Village.

We will work to resolve the concerns or our citizens the first time, every time.

We Value Our Commitment to Improvement
We will continually review our work product to ensure that our level of service is of unmatched
quality and constantly seek new and innovative methods of improvement.

We Value Our Employees

We will, in order to engage in the process of continual and innovative improvement, strive to
maximize the professional skills and potential of each employee through the development and
retention of our members and by affording education, training, and unique, advanced career
opportunities.
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ORGANIZATIONAL CHART
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NEW HIRES

Officer Dylan Trainor was hired April 1%, 2013
Secretary Tori Sargis was hired July 22", 2013
Officer Joel Rudnick was hired September 25", 2013

Officer Jose Lopez was hired September 25", 2013
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YEARS OF SERVICE WITH THE
VILLAGE OF WILLOWBROOK POLICE DEPARTMENT

25-29 Years Officer Andrew Pelliccioni 1985
Officer Mark Long 1985
Support Services Deborah Hahn 1986
Sergeant Arthur Svehla 1986
Chief Mark Shelton 1987
Officer David Gaddis 1987
Officer Theodore Kolodziej 1988
20 - 24 Years Deputy Chief Mark Altobella 1990
Officer Scott Eisenbeis 1990
Officer John Skiba 1991
Officer John Handzik 1993
15-19 Years Officer Daniel Polfliet 1994
Detective Timothy Kobler 1995
Officer Robert Schaller 1995
Sergeant Christopher Drake 1997
10 - 14 Years Officer Darren Biggs 2001
Officer Jose Chavez-Jimenez 2001
Sergeant Michelle Strugala 2001
5-9 Years Support Services Laurie Schmitz 2006
Detective Lauren Kaspar 2007
Support Services Lori Rinella 2008
Officer Nicholas Volek 2008
1-4Years Support Services Bernadette Goers 2012
Officer Dylan Trainor 2013
Support Services Tori Sargis 2013
Officer Joel Rudnick 2013
Officer Jose Lopez 2013
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TOTAL DISPATCH NUMBERS GENERATED BY
SOUTHWEST CENTRAL DISPATCH

2012 = 8448
2013 = 8713
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Total dispatch numbers do not reflect the total number of officer involvement activities.

Officers are able to make status changes utilizing different computer code changes in
their in-car Mobile Data Terminals (MDT). By using the MDT’s officers keep the radio

traffic to a minimum and change their daily status activities without having dispatch
numbers created which allow dispatchers to stay vigilant with other radio traffic.
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INCIDENT CODE SUMMARY

Year: 2012 2013
Criminal Incidents: 971 687
Service Codes: 7,477 8,026
Total Incidents: 8,448 8,713
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INDEX CRIME COMPARISON

Year: 2012 2013
Homicide 0 0
Criminal Sexual Assault 0 0
Robbery 4 3
Battery 40 25
Assault 6 2
Burglary 13 21
Thefts & Burg/Theft from Auto 159 146
Arson 0 0
Total 222 197
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TRAFFIC ACCIDENT SUMMARY

YEAR: 2012 2013
Fatal 0 0
Personal Injury 63 41
Property Damage 505 453
Private Property 75 35
Total 643 529
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TRAFFIC ENFORCEMENT SUMMARY

YEAR: 2012 2013
DUI 38 18
IVVC Traffic Citations 2352 2079
Compliance/Parking/Ordinance Tickets 806 1136
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Officers who are trained to review red light camera violations logged over 293 hours in
2013.
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CANINE

The Willowbrook K-9 Unit is made up by Officer Dave Gaddis and his partner Icha.
They also assist with the Felony Investigative Assistance Team (FIAT). Officer Gaddis
is also the Assistant K-9 Coordinator.

The K-9 Unit conducted (206) hours of training. The K-9 Unit was involved and
coordinates searches involving F.ILA.T. (Felony Investigative Assistance Team) in
various neighboring towns which resulted in the recovery of evidence to assist in the
prosecution of felony crimes. The K-9 Unit had (4) offender tracks that resulted in the
apprehension of the suspects. The K-9 Unit assisted the D.E.A. and NARCINT with
investigations which led to the seizure of U.S. Currency and asset forfeiture proceedings.
There were numerous searches, seven of which were vehicle searches that led to the
discovery of hidden contraband and drug paraphernalia, subsequently leading to arrests.

The Willowbrook K-9 Unit has conducted various community demonstrations which are
always positively received and greatly appreciated. Icha assists neighboring departments,
when available, which keeps her vigilant in her trained specialties. Icha has proven to be
a valuable resource to the community.
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INTERNAL AFFAIRS INVESTIGATION

As an accredited law enforcement agency, the Willowbrook Police Department annually
releases the department’s Internal Affairs Investigations summary for the prior year.
During 2012 there was one officer complaint for rudeness which was found to be
unsubstantiated.

2012
Allegations | Sustained | Unsubstantiated | Unfounded | Exonerated | Suspended | Total

Conduct

Unbecoming 0 0 0 0 0 0
Rudeness 0 1 0 0 0 1
Unintentional
Contact 0 0 0 0 0 0
Total
Allegations 0 1 0 0 0 1
2013

Allegations | Sustained | Unsubstantiated | Unfounded | Exonerated | Suspended | Total

Conduct

Unbecoming 0 0 0 0 0 0
Rudeness 0 0 0 0 0 0
Unintentional
Contact 0 0 0 0 0 0
Total
Allegations 0 0 0 0 0 0
Sustained The investigation disclosed sufficient evidence to clearly prove the allegation made in the
complaint.
Unsubstantiated The investigation was unable to discover sufficient evidence or clearly prove the

allegation made in the complaint.

Unfounded The investigation found that the allegation did not occur or failed to involve department
personnel.

Exonerated The allegation did occur, but the acts were justified, lawful and proper.

Suspended The investigation failed to reveal, after all known leads have been exhausted, the identity

of or the involvement of a department member, in any part of the allegation; but there
still remains a possibility that with new evidence, the allegation can be substantiated.

Policy Failure The investigation revealed the acts did occur; however the employee was acting in
accordance with established department policy.
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CADET PROGRAM

In March the Cadets assisted with traffic control and security at Gower Middle School for
their Fun Fair. On St. Patrick’s Weekend the Cadets helped with St. Baldrick’s
Celebration by setting up the silent auction table and selling raffles tickets. On the final
weekend in March the Cadets assisted the Willowbrook Park District with the Easter Egg
Hunt at Borse Community Park. In June the Cadets attended the Hinsdale Humane
Society’s Pet Walk dressed as McGruff and were a big hit with the kids. In June and
July the Cadets assisted the Police Department by covering the front desk on the
afternoon shift due to staff shortages. The Cadets answered the telephones and assisted
any citizens that had come to the Police Department with questions.

In August the Cadets attended the Law Enforcement Explorer Conference in Springfield.
The Cadets competed in several events and took second place in Criminal
Surveillance. On the first day of the conference the Cadets were given an aptitude test
that covered Math, English and some criminal justice questions. Tim Breslin took third
place out of 200 competing Cadets. The Cadets also received recognition for their
outstanding team work. Officer Volek attended the conference with the Cadets and
received several compliments on the Cadets’ professionalism and how well they
interacted with other Cadets from different posts.

In August the Cadets also passed out crime prevention and awareness flyers in the
neighborhoods where criminal activity had occurred. During Halloween the Cadets
passed out glow sticks to the children trick or treating. In November the Cadets assisted
the Detective Division with undercover Tobacco buys. In December the Cadets assisted
the Willowbrook Park District with the Tree Lighting Ceremony at Willow Pond.

During the year the Cadets received 84 hours of training on a variety of criminal justice
topics. They assisted the police department with over 80 hours of administrative duties
including, stuffing envelopes, monitoring the front desk, and assisting the secretaries with
some of their duties.
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CHILD PASSENGER SAFETY SEAT PROGRAM

The Willowbrook Police Department’s certified child passenger safety seat technicians
assist at numerous fire department open house events and many other community events.
In addition, they help and assist residents identify unsafe or incorrectly installed child
safety seats, along with providing instruction on the correct installation of child seats.

Our technicians assisted with many installations and actually installed 52 child passenger
safety seats during 2013.
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SENIOR WILLOWBROOK ADULTS CONNECTED

Once again, the Willowbrook Police Department continued its successful senior citizen
forum in 2013 called Senior Willowbrook Adults Connected (SWAC). Three times a
year, seniors gather with members of the police department and are provided informative
topics regarding telephone and computer fraud, ruse burglaries and general crime
prevention tips that are helpful to our elderly citizens.

In the spring the police department has a bingo event which is also held in conjunction
with some crime prevention or community programs. The event has grown each year
with the 2013 attendance surpassing 2012 with the highest attended yet. Over (120)
seniors attended and enjoyed a fun-filled afternoon of bingo, good fellowship and snacks.
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