
 

Contractor Registration  
Instructions: 

 

Contractor registration is managed through the Village’s online permitting system: LAMA. 

Start here: https://willowbrook.onlama.com 

 

Step 1: Create an Account 

1. Click Register in the upper right-hand corner of the homepage. 
2. Already have an account? Skip to Step 5 to upload your license and insurance 
documents. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 2: Registration Code Box  

If prompted with a Registration Code box, enter the registration code that you were 
provided: 

 

If you do not have a registration code (used to link to an existing permit), click Skip to 
continue.

 

Step 3: Enter Account Information  

Create a username and password. 

Important:  
Check the box “I am registering on behalf of a business” and enter your: 

  - Full business name 
  - Mailing address (exactly as shown on your Certificate of Insurance) 

This ensures that others can find your business and add you to permits. You’ll receive 
notifications when added to a permit. 
 

 

 

 

 

 



 

Step 4: Select Contractor Type  

Check “I am registering as a contractor.” 

Select all applicable trade types (e.g., General, Electrical, Plumbing). 

Tip: Hold CTRL (or Command on Mac) to select multiple types. 

 

 

Uploading Required Documents  
 
Step 5: Upload Insurance and Licenses 
1. From the homepage, click Contractor Status. 

 
 
 
 
 
 
 
 
 
 



2. Based on your selected contractor type(s), a list of required documents will appear. 

3. Click the blue link next to Certificate of Insurance to upload. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Uploading Your Certificate of Insurance (COI)  
• Enter: 
  - Policy number 
  - Issued by 
  - Issue and expiration dates 
• Upload a digital copy of your COI. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Once you’ve entered all the information as it appears on your Certificate of Insurance, 
upload a copy of the COI and click ‘Save’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Uploading Your License (If Required) 
 

1. Click the blue link next to your license requirement (e.g., State of Illinois Roofing 
License). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. Fill in: 

  - License number 
  - Issuing authority 
  - Issue and expiration dates 

3. Upload a copy of the license. 
4. Click Save. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Final Step:  Approval 
Once all documents are uploaded and approved: 
 
Your contractor profile will be saved in LAMA and automatically linked to future permits 
where you're listed. 


